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Overview

The WHO Global Learning Laboratory (GLL) for Quality UHC links the
experiences, expertise, and wisdom of people across the world on
important issues relating to quality in the context of UHC. The GLL is a
safe space to share knowledge, experiences and ideas; to challenge
ideas and approaches; and to spark new thinking for quality UHC.

Share

Enables members to share experiences, knowledge and ideas from the
country level in order to disseminate lessons learned across the world.

Challenge

Members challenge each other, focus on in-depth analysis and refine
ideas, programmes or projects focused on action.

Spark

Members generate innovative ideas to support a collaborative task,
activity or programme to be further developed in-country.

Learning for quality health services

Learning is at the heart of improving health care quality and making

health outcomes better. The GLL aims to understand the stories behind
improving health care quality, paying close attention to the interventions
and actions undertaken to achieve desired health service improvement.

The WHO GLL for Quality UHC uses various mechanisms to encourage
learning for improved quality health services. These mechanisms include
virtual as well as in-person moments to facilitate sharing, documentation
and spread of frontline experiences on quality.

Contact us

Integrated Health Services
UHC and Life Course
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World Health Organization
Avenue Appia 20

1211 Geneva 27

Switzerland

E-mail: GLLAQUHC@who.int

1. Overview

2. Global learning webinars

3. Learning Pods

4. Knowledge Products

5. Learning Laboratory Events
6. Country deep-dives

WHO GLL Knowledge
Platform

Connect and
engage

Register

Click here to
connect and
register

Global Learning
Webinars

Webinars connect frontline voices to
share lessons from the field of quality
within the context of UHC.

Past | Upcoming

Annual reports

2017 annual report
pdf, 3.1Mb

https://www.who.int/servicedeliverysafety/areas/qhc/gll/en/

What we do
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Regions

https://www.who.int/servicedeliverysafety/areas/qhc/gll/en/
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