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1. Establish a triage station at the entrance of the
healthcare facility with minimum waiting time. Ensure
the healthcare facility is clearly marked with direction
arrows for the triage facility.

2. Designate a focal person (and an alternate focal
person) to manage the triage station.

3. Direct all patients to triage area for appropriate
screening and referral.

4. All health workers must wear minimum protective
gear (triple layered mask and hand gloves) for
screening and enrolling patients.

5. At the health facility, ensure strict adherence to
respiratory and hand hygiene at all times.

6. Any person with cough, fever or breathing difficulty
with history of travel or contact with a traveler (from
COVID-19 affected countries) to be referred to
the designated hospitals and be made to wear a
triple-layered masks while transferring to designated
hospital.

7. Incase of suspected patient, inform state/district
surveillance officer immediately. Ensure a list of
persons who have come in contact with the
confirmed COVID-19 patient is made and cover
name, address, date of birth, phone number.

8. Ensure all health workers monitor their own health
for symptoms of COVID-19. Inform the designated
focal person in case of symptoms, especially cough,
fever or breathing difficulty. Follow the advice of the
focal person.
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