
CORONAVIRUS DISEASE 2019 (COVID-19)

Does the patient 
meet the case definition for a 

COVID-19 case? 

IPC measures

• Evaluate patient in private room
• Request patient to wear surgical mask
• Isolate PUI (ideally an airborne infection 

isolation room if available)
• Use appropriate infection control for PUI
• Adequate standard precautions for all 

patients
• Add contact and droplet precautions for 

all patients
• Apply airborne precautions (eg N95 

mask) and eye protection must be used 
when performing aerosol-generating 
procedures

• If available, airborne precautions can be 
used at all times

• Limit movement of patient (e.g. use 
designated portable X-ray equipment)

Website:
www.nicd.ac.za

24h NICD Hotline: 
082-883-9920 

Document submission: 
ncov@nicd.ac.za 

1 Close contact: A person having had face-to-face contact ( ≤2 meters) or was in a closed environment with a COVID-19 case; this includes, amongst 
others, all persons living in the same household as a COVID-19 case and, people working closely in the same environment as a case. A healthcare 
worker or other person providing direct care for a COVID-19 case, while not wearing recommended personal protective equipment or PPE (e.g., 
gowns, gloves, NIOSH-certified disposable N95 respirator, eye protection). A contact in an aircraft sitting within two seats (in any direction) of 
the COVID-19 case, travel companions or persons providing care, and crew members serving in the section of the aircraft where the index case 
was seated. 2 Confirmed case: A person with laboratory confirmation of SARS-CoV-2 infection, irrespective of clinical signs and symptoms. 3 
Probable case: A PUI for whom testing for SARS-CoV-2 is inconclusive (the result of the test reported by the laboratory) or for whom testing was 
positive on a pan-coronavirus assay. 4 Casual contact: Anyone not meeting the definition for a close contact but with possible exposure. 

CONTACT DETAILS: 
PROVINCIAL CDC COORDINATORS

Province CDC 
Coordinator

Contact 
number(s)

Eastern Cape Mr T Dlamini
Ms N Mgobo

083 378 0189
078 326 1115

Free State Ms B Nyokong
Ms D Baleni

083 452 8954
083 757 8217

Gauteng Dr C Asomugha
Ms C Kasebilwe

082 330 1490
083 490 8165

KwaZulu-Natal Ms P Govender 071 609 2505

Limpopo Ms MF Ngobeni 079 491 1909

Mpumalanga Mr M Zwane 082 229 8893 / 
079 210 6549

Northern Cape Ms G Hottie 072 391 3345

North West Ms C Lebeko 082 421 7985

Western Cape Ms C Lawrence 083 488 0777

NOYES

SARS-CoV-2 testing indicated. 
Follow IPC measures (left)

Monitoring stopped

Asymptomatic contact,
 14 days post-exposure

Symptomatic contact

Complete specimen 
submission form, patient 
under investigation form, 
and contact list. Email to: 

ncov@nicd.ac.za 

Other aetiologies been excluded?

Discuss with NICD 
(Hotline: 082-883-9920)

NO

YES

Reassess, if patient 
fails to improve and 

no alt diagnosis 
confirmed

Positive test result 
SARS-CoV-2

Negative test result 
SARS-CoV-2

Monitor for symptom 
development for 

14 days 
post-exposure

Initiate contact tracing

Casual4 contacts

Close1 contacts

Avoid unessential 
contact

Home quarantine

Sequential 
swabbing

SARS-CoV-2 
Negative

SARS-CoV-2 
Positive

Patient 
discharged

Daily, telephonic-monitoring

Self monitoring

Admit to hospital 
and isolate

Request respiratory panel, 
especially influenza, RSV

Ship specimens and documentation to NICD.
Mark: Suspected COVID-19, CRDM

NHLS/NICD, Centre for Respiratory Disease and Meningitis 
(CRDM), 

Lower North Wing, SAVP building 1 Modderfontein Rd, 
Sandringham, Johannesburg, 2131

Persons with acute respiratory illness with sudden onset of at least one of the following: cough, sore throat, shortness of 
breath or fever [≥ 38°C (measured) or history of fever (subjective)] irrespective of admission status AND 

In the 14 days prior to onset of symptoms, met at least one of the following epidemiological criteria: 
Were in close contact1 with a confirmed2 or probable3 case of SARS-CoV-2 infection; OR

Had a history of travel to areas with presumed ongoing community transmission of SARS-CoV-2; (Visit WWW.NICD.AC.ZA 
for an updated case definition). OR

Worked in, or attended a health care facility where patients with SARS-CoV-2 infections were being treated.  OR
Admitted with severe pneumonia of unknown aetiology. 

Collect specimen: Combined 
nasopharyngeal and oropharyngeal swab 

in ambulatory patients and sputum (if 
produced) and/or tracheal aspirate or 

bronchoalveolar lavage in patients with 
more severe respiratory disease

Notify to provincial CDC 
and NMC system


