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Introduction

This guide has been developed for national GLASS focal points who have been nominated by their
ministry of health to represent the national antimicrobial resistance (AMR) surveillance programme. It
outlines the GLASS enrolment process and provides instructions on the initial steps in using the GLASS IT
platform. Detailed information on the GLASS methodology and implementation roadmap is available in
the GLASS Manual for early implementation (1).

GLASS enrolment steps

Expression of interest

Countries submit an expression of interest to participate in GLASS via glass@who.int, thereby confirming their
commitment to build capacity to collect and share data, as outlined in the GLASS manual for early implementation

Nomination of GLASS Focal Points

The Ministry of Health, or equivalent, submits an official nomination letter appointing one focal point and one
alternate to represent the national antimicrobial resistance surveillance programme and be responsible for
communication with GLASS

- You are here

Accessing the IT platform

Once the official nomination letter is received, the GLASS secretariat provides the national focal point and the
alternate with the credentials and instructions to access and use the GLASS IT platform

Country registration
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The national focal point inputs initial country information data and contact details of participating national
institutions and GLASS contact points

Submitting initial implementation data

The national focal point uploads data on the status of the national AMR surveillance programme in line with the
GLASS core components as described in the GLASS manual

‘ﬁ

Reporting data on AMR and capacity building

Countries with the capacities to collect and share AMR Countries without the capacities to collect and share
data proceed with plans to generate and submit datato AMR data according to the GLASS requirements plan
GLASS. Guidance on use of IT platform will be provided and implement capacity building in collaboration with
by WHO. WHO and other partners.


http://apps.who.int/iris/bitstream/10665/188783/1/9789241549400_eng.pdf?ua=1&ua=1

Accessing the GLASS IT platform

The GLASS IT platform is a secure database with web-interface. The current version allows users to
submit both national AMR surveillance programme implementation data and aggregated data on
antibacterial resistance in humans. As the national focal point for GLASS, you will be able to upload,
review and submit new data, view your upload history, access and download previously submitted data
and download AMR data reports.

You will receive two separate emails providing your user name and password as well as the link to the
GLASS IT platform. When you open the link in your browser, you will see the login page:

Log in

User name [

Password

Forgot your password?

Please note that you can retrieve your password by clicking on the “Forgot your password?” link. To
recover your password, you will need to enter your email address and the CAPTCHA letters shown on
your screen:

Email address :

Please enter the characters below :

77832619



The WHO GLASS portal page

Once you have logged in, you will arrive at the WHO GLASS portal page:
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Welcome to the WHO GLASS portal!

This is a platform for global data sharing on antimicrobial resistance worldwide. It has been launched by WHO as part of the
implementation of the Global Action Plan on Antimicrobial Resistance (AMR). The data will help to inform national, regional and global
decision-making, strategies and advocacy.

GLASS will initially focus on bacterial pathogens in humans. It will also collect information on countries’ progress in establishing national
AMR surveillance systems. GLASS will then be progressively expanded to include other types of AMR-related surveillance, such as the
food chain, the environment and antimicrobial use and will build links with other global surveillance systems.

GLASS currently focuses on bacterial pathogens in humans and will be progressively expanded to include
other types of AMR-related surveillance, such as the food chain, the environment and antimicrobial use
and will build links with other global surveillance systems. In the future GLASS portal will include the
links to the additional types of surveillance.

Click on the “Antibacterial resistance in humans” button to access the home page “Surveillance of
antibacterial resistance in humans”.
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GLASS welcomes the participation of all countries. Countries are invited to provide information on the status of implementation of national AMR
surveillance and upload data on ABR, following the definitions provided in the GLASS: Manual for early implementation.

This database enables to:

* upload, manage and submit data

* access upload history

= access and download previously submitted data
* generate data reporis

To continue, please read Terms of Use and complete the following information:
2 Ei

Country information GLASS implementation
questionnaire

GLASS Implementation questionnaire (* pdf)
Questions related to the use of web-based internet GLASS platform should be sent to the email address: glass@who.int

Aggregated AMR data

Call for data on antimicrobial resistance will be open from July 1st 2016 to September 30th 2016

X = = all
Data upload Upload AMR data Denominator Reports
history base Questionnaire




Please begin by reading the GLASS IT platform Terms of Use via the link on the home page. Continuing to
use the platform after reading the Terms of Use implies acceptance of the Terms of Use.

Please note that the link to the GLASS Manual for early implementation (1) is also available:

GLASS welcomes the participation of all countries. Countries are invited to provide ] i implementation of national AMR
surveillance and upload data on ABR, following the definitions provided in t LASS: Manual for early implementatio

Country information

Please go to the Country Information page using the menu button on the home page and complete the
web form:

S
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Country Information

Country Identification

WHO Region WHO European Region
Country France

Year 206

Contact person

Family name *

First name *

Function *

Email address *

Telephone *

Institution *

Institution address *

City *

Zip code *

Do you have an alternate person? O Yes
) Mo



http://apps.who.int/iris/bitstream/10665/188783/1/9789241549400_eng.pdf?ua=1&ua=1

Please note that all the fields are mandatory. You will receive an error message if any of the fields are
left blank. Please use the green [EENE Gk Vi button in the lower right corner when you have
completed all the requested information.

If you need to correct the contact details or update your password, click on the menu button with your
country name in the upper part of the home page (“COUNTRY” in the screenshot) and you will be
redirected to MY ACCOUNT on the portal page:
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My account

First name

Last name

Email

Organizafion

Address

Phone number

City

Country

2

Antimicrobial
resistance in
humans

By clicking on the “Antibacterial resistance in humans” you will access the home page “Surveillance of
antibacterial resistance in humans” again.

GLASS implementation data

Please go to the GLASS implementation data page using the menu button on the home page and
complete the web form. Please note that all the fields are mandatory. You will receive an error message
if any of the fields are left blank. Please use the green button in the lower right corner
when you have completed all the requested information.

A detailed description of this step is available in a separate document (2).
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Glass implementation

Country Identification

WHO Region WHO African Region

Country Uganda
Year 2016

GLASS questionnaire

1. Has the National Coordination Centre (NCC) been established with mandate and terms of reference according to GLASS manual 7 =
O Yes

() In progress

O Mo

2. Haz a Focal Point (the responsible perzen for GLASS/communication with WWHO) been assigned? *
O Yes

O In progress

O No

3. Have plans been agreed fo implement and strengthen antimicrobial resistance (AMR) surveillance, including participation in GLASS? *
O Yes, with budget

(O Yes, but No budgst

O No

O Unknown

4. Has a National Reference Laboratory(s) (MRL) been designated to support national AMR. surveillance? *
O Yes

O Mo

O Unknown

This is the final step in the enrolment process. Procedures for submission of AMR data, analysis and
reporting are not covered in this document.

Please contact the GLASS secretariat via glass@who.int if you have any questions or suggestions.
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