
W
hat needs to be considered 

involving m
edication?

 »The pharm
acy team

 is available to answ
er 

your questions about m
edication and w

ill 
explain to you how

 to use it.

 »If you w
ant to buy non-prescription m

edica-
tion, the staff at the pharm

acy m
ay advise 

you to visit a doctor. This is for your ow
n safe-

ty. The reason for this is that you m
ay have a 

disease that m
ust be treated by a doctor.

 »M
ost of the m

edication m
anufactured in 

G
erm

any is industrially produced. In special 
cases, the pharm

acy produces m
edication for 

individual patients.

 »Each industrially produced m
edication com

es 
w

ith a package insert that contains inform
a-

tion about its use. If the insert m
entions a 

side-effect, for exam
ple, this does not m

ean 
that you w

ill definitely suffer from
 this side 

effect. If necessary, the team
 at the pharm

a-
cy w

ill explain to you som
e of the im

portant 
inform

ation on the package insert.

 »In individual cases, the pharm
acist m

ay  
refuse to dispense a m

edication.

 »N
ot all m

edication is halal. For instance, som
e 

m
edication contains gelatine, w

hich is ob-
tained from

 the tissue of pigs. The pharm
acy 

team
 w

ill be able to answ
er any questions you 

m
ay have.
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 »S
tore m

edication in such a w
ay that it cannot 

be accidentally consum
ed by children.

 »Each m
edication package has a date printed on 

it; the m
edication m

ay be used until that date. If 
the date has expired, dispose of the m

edication 
w

ith your household w
aste. M

edication m
ay not 

be disposed of in a toilet or sink. This also  
applies to liquid m

edications such as cough 
syrup.



W
here do you get  

m
edication?

R
efugees w

ho have resided in G
erm

any as asylum
 

seekers for 15 m
onths are alw

ays m
em

bers of a 
health insurance provider. They m

ay obtain their 
m

edication from
 pharm

acies. The follow
ing inform

a-
tion applies to this group of m

igrants.

R
efugees w

ho have been in G
erm

any for less than 
15 m

onths shall generally receive m
edication from

 
the com

petent authorities.

A
part from

 a sm
all num

ber of exceptions, in G
erm

a-
ny m

edication is dispensed by pharm
acies; you can-

not get it in other shops or from
 the doctor’s office.

There are about 20,000 pharm
a-

cies in G
erm

any. A
 pharm

acy 
can be id

entifi
ed

 from
 the 

outside b
y th

e red
 letter A

. 
Every pharm

acy is m
anaged by 

a pharm
acist.

P
harm

acies offer com
prehen-

sive o
u

t-o
f-ho

u
rs an

d
 em

erg
ency service. H

ow
-

ever, not every pharm
acy is open around the clock. 

A
t night and on S

undays, you can find the nearest 
open pharm

acy at w
w

w
.ap

o
n

et.d
e. You can also 

dow
nload the free “pharm

acy finder” app.

W
hat do the term

s “rezeptpflichtig 
(prescription-only)” and “apotheken-
pflichtig (pharm

acy only)” m
ean?

There are several types of m
edication.

You can get p
rescrip

tio
n-o

n
ly (rezep

tp
fl

ichtig
)  

m
ed

icatio
n only if you have a prescription from

 a 
doctor. The prescription m

ay com
e in different colours, 

such as pink.

If you take your prescription to a pharm
acy, you w

ill get 
the m

edication that w
as prescribed by the doctor. P

re-
scription-only m

edication includes m
edication for high 

blood pressure or diabetes and all antibiotics for bacte-
rial infections.

If the pharm
acy does not have the m

edication pre-
scribed by a doctor in stock, the pharm

acy can general-
ly obtain the m

edication for you w
ithin a few

 hours.

N
o

n
-p

rescrip
tio

n m
ed

icatio
n is available from

 the 
pharm

acy w
ithout a prescription, w

hich m
eans you do 

not have to see a doctor first. N
on-prescription m

edica-
tion includes cold rem

edies and m
any pain m

edicines.

W
hat does  

m
edication cost?

The prices of p
rescrip

tio
n

-o
n

ly m
ed

icatio
n are 

prescribed by law
 and are the sam

e in all G
erm

an 
pharm

acies.

H
ow

 m
uch you have to pay for a prescription-on-

ly m
edication depends on the individual case. In 

m
any cases, this m

edication is free for refugees. 
If a m

edication is not free, you generally only pay 
som

e of the costs. This is called co-paym
ent, or 

“Zuzahlung” in G
erm

an. The rem
aining costs are 

covered by the health insurance or the social w
el-

fare office.

If your incom
e is very low

 you m
ay be exem

pt from
 

the co-paym
ent. In this case, prescription-only 

m
edication w

ill be free for you. You m
ay apply for 

the exem
ption w

ith your health insurance provider.

You have to pay for no
n

-p
rescrip

tio
n m

ed
i-

catio
n in full at the pharm

acy. E
xception: If your 

doctor has prescribed a non-prescription m
edica-

tion for a child under the age of 12 (or for a young 
person w

ith a developm
ental disorder under the 

age of 18), the health insurance provider shall also 
pay for it.


