Essential care and practice



Session Outline

A General Principles

A Essentials of mental health care and
clinical practice: Assessments

A Essentials of mental health care and
clinical practice: Management

A Essentials of mental health care and
clinical practice: Followp

A Reviews



Primary health care




General principles

1. Use effective communication skills.
2. Promote respect and dignity.



Discussion

What constitutes effective
communication?

What are the barriers to providing
effective communication?



Activity 1: Facllitator demonstration

You are about to see two different
clinical interactions

After each interaction discuss the
effectiveness of the communication
skills used









